
 

 

PRO-S U.K. LTD  

Standard Terms and Conditions 

_______________________________________________________ 

 

 

1. Definitions   

 

In these conditions the “Company” refers to Pro-S U.K. Ltd and the “Customer” refers to the person or entity named 

on the quotation or order. 

 

2. General Conditions of Sale   

 

These conditions shall form the basis of all contracts between the Company and the Customer accepted in 

accordance with paragraph 4 below after the date shown below.  Notwithstanding anything to the contrary in the 

Customer’s standard conditions of purchase, these conditions shall apply except so far as expressly agreed in 

writing by the head office of the company.  No servant or agent of the Company has power to vary these conditions 

orally, or to make representations or promises about the condition of the Goods, their fitness for any purpose or any 

matter whatsoever.   

 

3. Price 

 

(i)   Quotations shall remain valid for a period of 30 days from the date of Quotation unless otherwise agreed; 

 

(ii)  Quotations cover only the Goods specified in them, and all additions, alterations and additional costs due to 

modified instructions shall be charged to the customer; 

 

(iii)  If an order is placed in a response to a Quotation which has ceased to be valid, the company may alter the     

prices to reflect changes in costs of raw materials, labour, transport, etc. to those ruling at date of despatch and the 

customer will be notified as soon as possible of such alteration. 

 

4. Order Acceptance  

  

Unless otherwise expressly stated in writing, all quotations and estimates by the Company are invitations to treat.  

The Customer’s order is an offer and will become binding on the Company upon its confirmation of order.  Such 

confirmation must be in writing containing a purchase order number, and all orders accepted on or after the date set 

out below shall be subject to these Terms and Conditions until such time as these Terms and Conditions are 

superseded by express written notice given by the Company.  A confirmed order may only be cancelled or varied 

with the Company’s written consent;  the giving of the Company’s consent shall not in any way prejudice the 

Company’s write to recover from the customer full compensation for any loss or expense arising from such 

cancellation or variation. 

 

5. The Goods  

 

All descriptions and illustrations contained in the Company’s web site or otherwise communicated to the Customer 

are intended to present merely a general idea of the Goods described and shall not form part of the contract. 

 

6. Guarantee  

 

(i) The Customer shall carry out a thorough inspection of the Goods within 3 working days after their delivery and         

shall give written notification, together with photographic evidence, to the head office of the Company forthwith of 

any defects which a reasonable examination would have revealed (see Delivery Note for contact details).  

 

(ii) Defective goods will be corrected or replaced at the option of the Company, at its sole discretion, and within a 

reasonable time.  The company shall not be liable if a defect arises because: 

 

a) the buyer failed to follow the Company’s oral or written instructions as to the storage, installation, use, or 

maintenance of the Goods, or 

 

b) damage has been sustained in transit after delivery of the Goods to the Customer or its agents, or 
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c) the defect is caused by wear and tear, accident or misuse, improper operation of neglect or if any 

adjustment, alteration or other work has been performed on the Goods by any person other than the 

Company;  

 

d) The liability of the Company under this guarantee shall be limited to the invoice value of the materials 

replaced, or repaired, and the Company shall not be liable for any consequential loss or damage howsoever 

caused.  It shall be the duty of the Customer to insure against such consequential loss and to hold the 

Company harmless therefore. 

 

7. Delivery   

 

(i) Unless otherwise stated, all quotations and estimates assume delivery in full loads.  The Company reserves the 

right to charge extra for delivery in part loads where requested by the Customer; 

 

(ii) The Company undertakes to use its best endeavours to despatch the Goods on a promised delivery date, but 

does not guarantee to do so.  Time of delivery shall not be of the essence of the contract unless expressly so 

stipulated in writing.  If delivery is delayed by strikes, lockouts, fire, floods, accidents, defective materials, delays in 

receipt of raw materials or bought-in-goods or components, or any other cause beyond the reasonable control of the 

company, a reasonable extension of time for delivery shall be granted and the customer shall pay such reasonable 

extra charges as shall have been occasioned by the delay; 

 

(iii) The Customer shall note any claim for short delivery and/or for damage on the delivery note at the time of 

delivery and shall confirm such claims in writing to the company within 3 working days from the date of delivery.  If 

short delivery does take place, the customer undertakes not to reject the goods but to accept the Goods delivered as 

a part performance of the contract;  

 

(iv) Where the Goods are not delivered by the Company, but an independent carrier, delivery to the carrier shall be 

delivery to the Customer. 

            

8. Terms of Sale   

 

(i) Title to the Goods shall not pass to the Customer but should be retained by the Company until such time as all 

amounts due and outstanding from the Customer to the Company (on whatever basis) have been paid in full by the 

Customer.  Until such time as title in the Goods passes to the Customer the Company shall have absolute authority 

to retake, sell or otherwise deal with or dispose of all or any part of the Goods in which title remains vested in the 

Company.  The risk of accidental deterioration or destruction shall pass on delivery and the Customer shall insure 

against or take responsibility for such risk;   

 

(ii) The Customer shall pay their account strictly 30 days net from date of invoice unless otherwise agreed.  

Failure to pay within the agreed terms will result in the Customer’s account being put on hold or the agreement being 

cancelled. 

 

9. Returns 

 

The Company’s liability is restricted to the replacement of any Goods proved to have been received in defective 

condition.   

 

10. Export Contracts   

 

When Goods are exported outside the United Kingdom the Customer shall be solely responsible for the obtaining of 

any necessary import licences or authorisation in respect of the Goods and the Company shall be under no liability 

whatsoever in respect of Goods exported without the necessary licences. 

 

11. Proper Law of the Contract 

 

The construction, validity and performance of any contract shall be governed in all respects by the law of England 

and the customer shall submit to the exclusive jurisdiction of the English Courts.  

                                        

  


